Top education across the ITC from the sector of the social economy

VALENTÍN Molina Moreno

University of Granada

VÍCTOR MANUEL MARTIN LÓPEZ

University of Castilla-La Mancha

IGNACIO Ruiz Guerra

University of Castilla-La Mancha
ABSTRACT:

The training of university students has entered a new level thanks to the new identification of the ECTS, and the application of majority in any area of knowledge of the Information and Communication Technologies (ICT). 

It is clear that modernity has always been driven with the knowledge of human beings, however we have reached a historic moment in which the opposite happens for the first time the technology is ahead of the knowledge of most people.  


We need an explanation of the amount of resources available to us, but it is very necessary publicity measures which have had, have and will be successful with their experiences in the cooperative sector. Thus we show the model of the Corporate University of the Caja Rural de Toledo and his experience with the University of Castilla-La Mancha and the importance that has been given to more innovative teaching methods like e-learning.

1.- INTRODUCTION

We live in a time of change or a change of era? How to recognize the profound changes that come with the rapid introduction into society of the new technologies of information and communication technologies (ICTs)? Is this a new stage of industrial society, or are we entering a new era? "Global Village", "technological age", "post-industrial society", these terms have been coined in an attempt to identify and understand the scope of these changes. 

All these questions above come to the need for education to adapt to present a new concept of student-users, and changes in the role of teachers and administrative changes in relation to communication systems, the design and distribution of teaching. 

We have always believed that the main contribution of technology to the education system would solve all the problems that we face, but knowing we can say that the technology is not the final solution to the problem, because education can not be automated and the teacher can not be replaced, however the technological processes applied to education have the task of open spaces in the student experiences are difficult to reproduce with traditional media such as pencil and paper. 


The student as a unit within the education system may perform exploration activities in which you may directly shape objects and relationships, which can build a more comprehensive and effective with respect to content, but this is an uncertain future, because it is the teacher has the responsibility to design the most appropriate learning situations to exploit the potential of the technology according to the problems and needs of students, and rests on the implementation of innovation and technology. 

With the new understanding of cognitive processes are understood by the teacher and student, the technology will be most appropriate to solve everyday problems of teaching and in turn develop solutions, for example Abdul Waheed Khan (Assistant Director-General of UNESCO for Communication and Information), refers to "the information society as the cornerstone of knowledge societies." The concept of "information society", is related to the idea of "technological innovation", while the concept of "knowledge societies" is encompassed within the dimensions of social, cultural, economic, political and institutional and a more pluralistic and developer. The concept of "knowledge societies" is preferable to the "information society" and better expresses the complexity and dynamism of the changes that are occurring. 

Referring to higher education institutions have experienced these changes in the whole system of society, resulting in displacement of formation processes from everyday to more complex areas, the widespread notion that students receive the skills necessary for continuous learning and market knowledge creates opportunities for both institutions of higher education to a more flexible alternative training procedures more in line with the needs of this new concept of information society presents. The existence of the offer online courses on the Internet, departments or projects or teachers do not pose a more flexible university but a university computer and closer to ICT, focusing on one type of society where information is a good public, not a commodity, communication is a participatory and interactive, knowledge sharing a social construction, not a private property, and technology is a means to this, without becoming an end in itself. 

The tool that most experts agree is very important to note is the e-learning or online education is a trend that surrounds us every day more, that is why it is necessary that university professors should have clear that some concepts guide the work of teachers, however, raises many uncertainties when assessing the bids of the market and you have to choose the most suitable for education, this lack of systems and e-learning platforms carry a variety of evaluation criteria, to Through this we can highlight the most important aspects to be taken into account and that can help everyone to assess the main variables to consider, according to the needs of education. An e-learning system that fosters the development of the culture of learning, can boost the position of an organization or educational setting where applicable quality standards which competitiveness is the key factor, although the education sector more productive. 

The platform of e-learning opens doors to many new users in continuous interaction, thus requiring a full integration into the organization that promotes and maintains, if you are a consumer of the same platform is the tool that enables to achieve the goal of training is so you should set major targets for e-learning without the need to graduate and meet the e-learning to achieve the ultimate goals that we face in the educational system. 

Referring to ICT, and all your tools like e-learning, we see that we introduce a new era where communication and technology will have great importance to the point of being a possible support of all our knowledge in a future not very far, this is where man must learn to take advantage of all resources provided to us by technology to grow as a civilization, we already knew this in the eighteenth century where there was so much technology today, and what we see with a reference to a quote Scottish philosopher and economist Adam Smith: 

"Each individual is always striving to find the most beneficial for any investment capital that has [...] When targeting this activity so that a maximum value, he seeks only his own benefit, but in this case as in others a hand invisible leads him to promote a goal that was not his purpose in pursuing Al [...] often promote their own interests of society more effectively than if you actually trying to encourage. "

2.- METODOLOGY

The Information Society has led to the massive incorporation of information technologies and communication technologies (ICTs) to all sectors of society, from economic, cultural, and not less important the education sector. 

Technological changes have affected the way of learning in the knowledge society are: 

- General access to broadband internet, especially in more developed economies. 
· Weblogs, acquire great importance as a source of information and communication. 
· The podcasting can be a great tool for mobile learning (mobile learning). 
· Free software and traditional private developers of content, including educational institutions. 
· Companies that have emerged on the internet after the crisis of punto.com dominating the market and offer innovative new services. 
The technology offers a range of possibilities that can be applied in education, from which we can highlight the following: 
· Expansion of the door. 
· Creating more flexible environment for learning. 
· Elimination of time-space barriers between teacher and students. 
· Increased communication patterns. 
· Empowerment of scenarios and interactive environments. 
· Encourage both independent learning and self as the collaboratory and group. 
· Breaking the classic scenario training, limited to educational institutions. 
· Providing new opportunities for guidance and approval of students. 

We can not think that the use of ICT in education are all advantages and opportunities, we also find a number of limitations or drawbacks, among them: 
· Access and resources needed by the student.
· The need for specific infrastructure. 
· The need for technical support staff and specific training for their use. 
· Need to adapt to new ways of teaching and learning (their use requires that the student and the teacher know how to work with other different methods). 
· Lack of quality education. 
· Many environments are too static and simply consist of text or pdf format. 
However we must not forget that the vast majority of constraints are the lack of teacher training for incorporating these new technologies to their classes of students.

2.1.- NEW TECHNOLOGIES IN THE SCHOOLS

ICT applied to education, with several approaches: 
· Compensator, allow customization of education adapted to the different rates of students. 
· Enhancer, both personal skills, cognitive and social, in increasing the participation and empowerment of students as well as their motivation. 
· Source of information, communication tool, management tool and production information. 

University Education 

The development of new technologies in information and communication is a major challenge for the university, the strategic value of the technological revolution that gives the university and the emergence of new innovations at the university should have access, these elements extend the importance of these technologies at the university. We can refer to a point where (NTIC) new information and communication entered fully into the university, the first time the use in college was very low with the exception of distance education and a second when the technologies serve as an essential complement of education-face. 

The current situation with regard to NICT in college is that we are within easy access to any source of information and knowledge, is fast and reliable processing of all types of data distribution channels immediately, there is a large storage capacity data, automating work, interactivity, and digitization of data, these define what the university offers a technology also have generated changes in the philosophy university, leading to a need for continuous training, which places a greater demand quality and flexibility, transformation of the teaching function, university management more decentralized, multidisciplinary research and increased competitive pressure, these changes in his philosophy of work that define the university's future, which hitherto were the traditional roles of university are located within a new reality.

2.2.- EDUCATION BY UNESCO

In education, and thus related to technological innovation in it, the government agency most importantly, UNESCO, an agency of the United Nations. 

The Organization of the United Nations Educational, Scientific and Cultural Organization (UNESCO) was born on November 16, 1945. Most important to this UN agency is building schools in devastated countries or to publish scientific findings. The objective of the organization is much broader and more ambitious: to build peace in the minds of men through education, culture, natural and social sciences and communication. 

Currently, UNESCO is a laboratory of ideas that sets standards for global agreements on emerging ethical principles. The Organization also plays a role as a clearinghouse of information and knowledge. At the same time, assists Member States in building their human and institutional capacities in different areas. In short, UNESCO promotes international cooperation in education, science, and communication between its 193 Member States and six Associate Members. 

Through its strategies and its activities, UNESCO is acting on behalf of the Millennium Development Goals United Nations for the Millennium. In carrying out the project ECD-ICT, UNESCO meet:

· Its role as the formulator of standards related to teaching. 
· Its mandate within the Education for All (EFA). 
· Its mandate as lead agency, together with UNDP-Action Line C7 and C4 of the Plan of Action of the WSIS, which was adopted in 2005 in Tunisia, which deal respectively with the "capacity building" and "education virtual "their primary objective of creating inclusive knowledge societies through communication and information. 

UNESCO established a set of standards for ICT competence of teachers, with the ECD-ICT project aims to improve the practice of teachers, combining ICT skills with innovations in pedagogy and school organization. The second phase of the project ICT-ECD provides a mechanism by UNESCO to approve the training programs that meet these standards. 

Furthermore, UNESCO will undertake a follow up to the standards and teacher training programs that already exist. There are 3 factors linking education policy to economic development are: 
· Acquisition of basic ICT. Increasing the compression technology for students, citizens and work force through the TIC (Technology Literacy). 
· Depth of knowledge. Enhance the ability to use knowledge to add value to society, the economy and solve problems. 
· Knowledge generation. Increase the capacity to innovate and produce new knowledge.

Summing up, the five components of the education system that will be modified with the ECD-ICT project are: 
· Curriculum (curriculum) and assessment. Will be necessary to take into account the capabilities and skills of students in the use of ICT. 
· Teaching. Teachers help students to use multimedia products and programs, its modular reasoning ability, problem solving, all designed to create knowledge. 
· Use of ICT. Teaching tools and benefits of ICT. 
· Organization and administration of the school. Support the introduction of ICT in schools. 
· Practice and training teachers. Assessed professional practice to go to innovate and use ICT resources. 
· With ECD-ICT project, marked the powers, objectives and methods for teachers to develop and provide career information. It will be the basis from which teachers review the curriculum. 
The key objectives arising from this project, and related to the basics on the use of ICT, are: 
· Put more resources to quality education for all, that is, improving basic skills and use hardware and software. 
· Changes in teaching practice imply not only know their use, including where and when to use ICT to carry out, acquire knowledge, managing the class data and support their professional development. 
· Teachers will use ICT tools for linear or non-specific subject. Have the ability to perform collaborative projects, for a proper understanding and application of concepts to solve complex problems in the real world. 
· Using ICT to assess and maintain contact with other experts and teachers. 
· Students can create their own plans and learning goals. You can use throughout their lives to participate in a knowledge society. 
· With the technological innovation in education, teachers also become expert learners and producers of knowledge devoted to experimentation and innovation, 

Teachers who demonstrate competence in the approach to knowledge generation may: 
· Design resources and learning environments using ICT 
· Used to support the development of knowledge generation and critical thinking skills of students. 
· Lifelong learning and reflective. 
· Create knowledge communities. 
· Creating and implementing a vision for your school as a community based on innovation and lifelong learning, enriched by ICT. 

As mentioned above, the policy objective of the approach to the basics of ICT is to prepare students, citizens and workers, to be able to understand the new technologies (ICT) and thus support social development and improve economic productivity. 

First, states that "... the new opportunities created by information and communication technologies for increasing access to higher education, are resulting in a strong trend towards the generalization of higher education, sooner or later, depending on the country ... This means that almost everyone will go through one or another form of post-secondary education, but at different stages of their lives. This will be new and different ways, with increasingly diverse objectives, including custom points of entry and length of courses. (UNESCO, 1998i: 9). 

The technologies should play an important role in improving the quality of interaction between teachers and students, the main actors in higher education. These technologies open up new possibilities ... hardly imaginable for some time for teaching, learning and diversification of higher education are changing significantly and the roles of teacher and student in the educational process and the characteristics of the process itself "(UNESCO , 1998i: 12).

2.3.- NEW STRATEGIES IN SUPERIOR EDUCATION

The new teaching strategies in the ES, have led to different responses by the universities through a new concept of reality, this is so that, following a proposal made by blood (2001) and differentiation can be classified according to their responses degree of virtuality: 
· Virtual University, is a global and comprehensive educational reality posed a completely virtual university for both students and teaching and research staff. 
· Virtual Campus; According to Van Dusen (1997) "The virtual campus is a metaphor for teaching, learning and research created by the convergence of powerful new technologies of instruction and communication." 
· Online Courses, are in a third stage of implementation, this is an offer content directly, without attempting to establish a relationship of belonging with the institution that offers. 
· E - Learning, can be defined as "the use of internet based technologies to provide a comprehensive range of solutions that combine the acquisition of knowledge and skills or abilities" (Rosenberg, 2001) Rosenberg provides different criteria for eLearning: 
• to carry out network.

• to make the end user through a computer using standard internet technology 
• focused on this broader vision of learning solutions that go beyond the traditional paradigms of training. 
Another thing is the classification of these responses and experiences of using networks in educational institutions according to the realities observed in the university, Aoky, Fasse and Store (1998): 
· Course Catalog online catalogs and are databases over networks offered by universities. 
· Agreements university institutions which bring together universities and higher education in a given geographical area to provide campus without qualifications, no training, no teacher. 
· Defined skills, check and attach certification. 
· Virtual university consortia, are consortia among universities that offer courses in a learning network. 
· Virtual universities: Similar to the traditional universities that offer training programs have a core faculty, and offer their own certifications, but there is no physical campus. 
· Online Campus: Universities offering courses exist physically and also offer part of their programs or programs through the network. 
· Online Campus is not accredited, are not accredited institutions that offer courses in the form of seminars, in addition to higher education. 

Another proposal is not less interesting than the last to adopt a different approach to previous ones is that of Roberts, Romm, and Jones (2000) models of experiences from the development of the system. Pose a classification criterion is the complexity and maturity of the incorporation of ICTs: 
· Model of initiation is a basic level which is characterized by offering the notes in class attendance, same changes in the network. Try to use ICT, internet, support in learning and teaching but without a change of culture or teachers. 
· Standard Model, actively trying to use the advantages offered by technology for a degree of communication and interaction. 
· Model evolved introduces additional factors to improve the learning environment as: animation, live and prerecorded classes. 
· Radical model, the three previous attempt to adapt the traditional model of teaching, this ignores the change in concept of classes. 
Depending on the type of initiative. Farell (1999) in a report for The Commonwealth of Learning, which analyzes the state institution of higher education in North America, identifies five models. (This is not an exhaustive analysis and should be considered hybrid models): 

- University presential introducing elements of the dynamics of virtual education. This is characterized as carrying out ad hoc: completion of courses (usually free-choice) or blended learning in virtual environments, facilitating applications such as tools for creating Web pages, mailing lists, etc.. to teachers. Ordinarily there is a repetition of parameters of education: teaching, assessment ... traditional. 

- University-face with a virtual university. An increasingly common response by the university is the creation of a virtual university organizationally separate, or even legally in the regular functioning of the University. Usually this is university extension courses or continuing education for the general public or to former students, sometimes the goal of these experiments is to serve as a testbed to implement a greater degree of virtuality in the institution that offers. 

- Shared space of virtual courses offered by universities face. One response to the introduction of ICT at the University is offering virtual courses from different universities sharing a common space. The organizational form that is generally used is a consortium involving the universities involved, and sometimes business or industry. 

- University attached to the traditional university. Some universities have established virtual universities in their own environment. Virtual spaces have been managed independently with the same basic elements of traditional university. Many of these experiments so far use the same teachers and / or the administration that the university welcomes the traditional, but due to various organizational problems have caused some teachers have formed teams and management differentiated. 

- Virtual University as a virtual organization. It is those that have been created specifically for virtual universities. Most, but not all, stem from the scope of open universities or distance. They have a distinct pedagogical and organizational model. 

- Virtual shared common spaces. Here you will find collaborations that occur between universities that have a virtual environment and decided to offer courses in their curricula to the different university communities.

3.- THE UNIVERSITY LEARNING INTEGRATED TO THE NEW TECHNOLOGIES

Introduction of information technology, documentation and communication in the dynamic university teaching began to be the cause of many innovative projects, and has become a constant that marks the current development of university teaching. So much so that in recent years, Internet use has become widespread is such that most of the printed communications are gone, creating an obligation for the use of the computer teachers. 

The integration of technology in university teaching is such that changes the nature of the environment, should change the process, and of course the task of the teacher. In the dynamic teaching, particularly in the work of teachers, can facilitate a change in the pattern of university education which moves the focus now lies in the instructional activities of teachers to the activity of the learner, the student. This change is accompanied by the fact that the student is already a user trained in the use of new technologies. 

We can say that today the university must create conditions and essentially learning spaces, which integrate not only information content and conceptual, procedural content but also to enable students to develop their practical intelligence in relation to the domain of knowledge of studies that curse his intelligence and attitude, ethics and morals. The integration of technologies in educational processes can contribute to effective learning of information, procedural and attitudinal above, if you take advantage of educational opportunities that technologies offer. 

It also requires the definition of some key goals and design strategies, since this change affects the entire faculty and students, helping to create a new style and profile, both for teachers and students. 

Institutions of higher education must lead by example regarding use of the advantages and potential of new information technologies and communication, ensuring quality and maintaining high standards of practice and educational outcomes, with a openness, equity and international cooperation, through: 

- Network, technology transfers, human resources, develop teaching materials and exchange experiences in the use of ICT to education, training and research. 
- Creating new learning environments, ranging from distance education services and systems to virtual higher education, capable of bridging distances and systems of high quality education, thereby fostering the social and economic progress. 
- Fully exploit information technology and communication for educational purposes, while striving to redress the gross inequalities between countries and within these in regard to access to new information technologies and communication and production of relevant resources. 
- Adapting ICT to national and local needs, ensuring that the technical, educational, institutional and managerial support them. 
- Facilitating, through international cooperation, identification of objectives and interests of all countries, especially developing countries, equitable access to infrastructure in this area and strengthening and dissemination of such technology throughout society. 
- Monitor the development of the knowledge society to ensure the maintenance of a high quality and equitable regulations for access. 
- Taking into account the new possibilities created by the use of information technology and communication, it is important to make clear that we are higher education establishments that use these technologies to modernize their work, and not that ICT replacing these centers to provide education.

3.1.- The learning based on the technologies: e – learning

The concept of e-learning is providing educational programs and learning systems through electronic means, characterized by a physical separation between teacher and pupil. It uses a computer or other electronic device such as a mobile phone, to provide the educational material. 
  
Between teacher and student, a predominant two-way asynchronous communication, where Internet is used preferentially, but also includes the delivery of educational material via any electronic means such as Internet, Intranet, Extranet, audio, video, satellite network, interactive television , CD and DVD, as a means of communication and distribution of knowledge, so that the student is the center of an independent and flexible training, having to manage their own learning, usually with the help of outside mentors. 

Distance education has created the foundation for the development of e-learning to solve problems with time synchronization schedules, attendance and travel, typical problems of traditional education in addition to being able to involve a wider range of equipment. This term covers a broad range of applications and processes such as Web-based learning, computer based training, virtual classrooms and digital collaboration. 

Some of the advantages of this system are improved productivity, timely delivery, training, flexible, and cost savings per participant. Once introduced the concept of e-learning, is required which means that it is within this context, the technology-based learning. 

If we take as reference the root of the word, e-learning is translated as "e-learning" and as such, in its broadest concept may include any educational activity that uses electronic means to perform all or part of the learning process. 

After the two dimensions provides Peñalva Garcia's e-learning, is to define this as "non-face training, through technology platforms, and enables more flexible access and time on the teaching-learning process, adapting to skills, needs and availability of each pupil and also ensure collaborative learning environments through the use of tools of synchronous and asynchronous communication, enhancing amount in the process of competence-based management". 

Referring to another Spanish author, Salinas wrote in 2005, has e-learnig through three basic stages: 

- Stage approach with technological sophistication of the environment is the key to quality teaching and learning process. 
- A second stage, where the prospect is that the content is the center. 
- A third stage, with an approach focused on the learner, based on educational criteria and with a proper combination of the elements involved. With e-learning, we have moved to a distance education set by the Western Cooperative for Educational Telecommunications, such as: 

"Distance education is education that occurs when the teacher and student are separated by distance, time or both." 

And also by Moore in 1996 as: 

"Distance education is planned learning that normally occurs in different places and that requires special technology to develop the courses, special instructions for the technology to use special methods of communication, and other technology." 

A virtual training, e-learning, e-learning, tele ... understood as the mode of distance learning or blended non-attendance using a methodology based on ICT. 

The American Society of Training and Development (ASTD) is the largest association for the worldwide corporate training and performance of its members. This association is silent on defining e-learning as:

 

"A term that covers a wide range of applications and processes, such as web-based learning, computer-based learning, virtual classrooms and digital collaboration. Includes delivery of content via Internet, intranet / extranet, audio and video recordings, satellite broadcasts, interactive TV, CD-ROM and more”.


Rosenberg wrote in 2001 that e-learning is "the use of Internet technologies to deliver a wide range of solutions that enhance knowledge and performance. It is based on three fundamental criteria: 
- The e-learning network works, making it able to be instantly updated, stored, retrieved, distributed and can share information or instruction;
- It is delivered to end users through the use of computers using standard Internet technology. 
- Focuses on the broader vision of learning that go beyond the traditional paradigms of training”.

In all definitions that refer to the concept of e-learning, reference is made either implicitly or explicitly to what is known as the triangle of e-learning, consisting of technology (platforms, virtual campus ...), content ( quality and structure, used as reference elements for a successful initiative of e-training) and services (management elements, elements of communication ...). By varying the weight of these three components are obtained by different models of e-training, the same way as changing the variables and resources available to get a different teacher teaching policies. 

Having used throughout this section, the term e-learning, we must also say that recently have emerged related practices, the case of blended learning. This is defined as a mode of learning that combines classroom teaching with the technology of non-attendance. The key is proper selection of appropriate means to every educational need. "The key is to learn more, but learn differently." The skills sought to develop include: 

-Find and locate relevant information on the network.
-Develop criteria for evaluating the information obtained for indicators of quality. 
-Apply to the development of new knowledge. 
-Working in teams, developing and sharing information. 
-Make decisions based on proven information. 
-Making decisions in groups. 

Having explained what the e-learning, list the elements in it, and for its proper functioning.

3.2.- Platform

The environment of hardware and software designed to automate and manage the development of training is known as Platform Teleformación or LMS (Learning Management System). 

An LMS is a software based on a web server that provides modules for tracking and administrative processes that are required for a school system, simplifying the control of these tasks. The administrative module allows, for example, set courses, enroll students, teachers register, assign courses to a student, bring progress reports and grades. They also facilitate distributed learning and collaborative activities and contents of pre produced by synchronously or asynchronously, using the Internet communication services such as mail, forums, videoconferencing or chat. 

The student interacts with the platform through a web interface that lets you follow the lessons of the course, do the activities, communicating with the teacher and other students as well as to monitor their own progress with statistics and ratings. The complexity and capabilities of the platforms vary from one system to another, but in general all have basic functions such as those mentioned above. 

Systems Learning Content Management LCMS or have their origin in the CMS (Content Management System) which aims to simplify the creation and administration of online content, and have been used mainly in newspapers (articles, reports, photographs ...). In most cases they do the CMS is to separate the contents of your submission and also provide a working mechanism for the management of a web publication. The LCMS follows the basic concept of the CMS, which is content management, but focused on educational, management and educational resources and to concentrate not only all kinds of information. 

The main users are the designers who use instructional content to structure the courses, teachers who use content to supplement their classroom materials and students at any time can access the tool to develop their skills or complete their tasks. 

In conclusion, it can be said that both the LMS and LCMS can be generalized as learning management systems as the former managing the administrative part of the courses and activities and monitor student progress, while the second run content development, access and storage. In the market, the most common ones are the LMS as the complexity of the LCMS has led to slower development. 

Improvements in easy and intuitive navigation Accessibility (possible access by people with disabilities) allow bridging the digital divide and extend training opportunities to more people, overcoming one of the biggest barriers of e-learning: the technological barrier. 

There are now vast majority of platforms, both commercial and open source. At the university level is the most widely used platform WebCT, followed quite a distance from the platform Edustance. Is beginning to deploy the force platform license free Moodle. It is also used in several universities open source platform.

3.3.- Contents

Quality of content is a necessary condition but not sufficient for a successful training program. It is commonly found on-line courses in which their contents do not go from being mere virtualization in the previous courses that students now read on the screen before you could read it on paper. This is more e-reading that e-learning. The design of the contents must be performed by experts in teaching methodology in order to respond to: 

-Relevance to the needs and possibilities of student 
-Quality and quantity of information presented. 
-Interactivity. 
-Appropriate structure for proper assimilation. 

With the emergence of standards, starting in 2001, guaranteed the independence of content and the LMS, so as to meet certain specifications on which to base the development of tools and content: 

- Accessibility, independent of the platform you are content. 
- Interoperability: the content can be used on different platforms. 
- Reusability: the contents can be used over and over again in different educational programs. 
- Durability: The content may be used regardless of changes in technology which was developed. 

Currently there are different standards used, such as the AICC (developed by the aviation industry in the USA), IEEE LTSC (Institute of Electronics and Information Engineering), IMS (Global Learning Consortium) and the most used and widespread: SCORM. 

The advantages of standardization may be possible to freely choose suppliers of content and tools, and reuse of courses in different platforms, making it less costly in investment to be done in training.

3.4.- Tools

We have a platform and content, with this we can start a course online? The answer is no. Communication tools in this training environment is another key element, enabling the interaction between different actors in the process of teaching and learning. This interaction results in the possibility of group work, exchange experiences, provide support through mentoring, resolving doubts, and so on. 

According to the communication is in real time or not, we have: 

- Synchronous communication tools: telephone, chat, webcam, video conferencing, electronic whiteboard, shared documents online. 
- Asynchronous communication tools: they are giving e-learning much of his character ( "anytime, anywhere"). Discussion forums, newsgroups, email and blogs lately. 

Besides the purely economic barriers or practical knowledge, there are a number of mental barriers to achieving that certain groups have access to the information society.

4.- CORPORATIVE UNIVERSITY BY “FUNDACIÓN CAJA RURAL DE TOLEDO”

Such initiatives of private companies are an added value element of the training within the company. The characters of the training companies are aiming to create lines of learning within the business discipline, corporatism, to create links within the company union and a continuous recycling company procedures. 

At this point it is displayed in full training platforms for content that potential users can select those most appropriate content for their use. The case of the University of the Fundación Caja Rural de Toledo is a true showcase of the options you can choose to take continuing education in any field. 

So that the contents are complete it is essential that the platform has significant support from content providers and institutions dedicated to training and Superoro through the Corporate University can reach more people through channels of New Technologies. 
Corporate University Fundación Caja Rural de Toledo (UCFRT), various training activities designed to promote social fabric of the region, thanks to strategic agreements with several educational institutions, entities and associations. 

Projects: 
- Chair of Cooperative Studies: Fundación Caja Rural de Toledo and the University of Castilla-La Mancha signed on January 24, 2005 the agreement was that the Department of Cooperative Studies, since then, and through this institution, have been developed numerous initiatives and ongoing support to the generation of studies, articles, speeches and presentations with the aim of developing the environment in which the Foundation. Chair of the Cooperative Studies also created in 2006 as a result of the agreement signed between the University of Castilla-La Mancha and Fundación Caja Rural de Toledo, the Master in Business Cooperatives (COOP + MBA) taught in the Faculty of Juridical and Social Sciences Toledo. 

- Courses for the National Association of Teachers (ANPE): Fundación Caja Rural de Toledo organization for the National Association of Professors of Education (TOLEDO ANPE) a series of courses which have so far trained more than 760 teachers eLearning methodology through and through UCFCRT. Materials approved by the Ministry of Education: 
• Rights and duties of students 
• Administrative Procedure of schools 
• Management of Childhood and Primary Education 
• Management of Secondary Education 
- Courses in English: Fundación Caja Rural de Toledo has signed an agreement with the Toledo Federation of Employers (FEDETO) to organize the training of various courses of advanced level English. 
- Course and Local Government Expert Electronics: Fundación Caja Rural de Toledo and the Department of Administrative Law at the Universidad Nacional a Distancia (UNED) course organized annually by the Local Government and an expert in electronics. 
A teaching team made up of recognized experts in the field, this course is taught to develop a detailed study of local government at all levels and in particular of its organization and operation. Particular emphasis is placed on the management of municipalities, particularly in regard to the management and relationship with local authorities through electronic means. 

- Development of Programs for Latin America eLearnig: Fundación Caja Rural de Toledo has signed an agreement with the University of the Pacific aimed at promoting the development of initiatives, projects and new business opportunities, mainly in the field of virtual education. 
This project is driven by the Development Fund for Higher Education of Colombia (FODESEP) and also aims to promote scientific research on the immense socio-cultural heritage of the region. 

- Agreement for the Integration Foundation ADECCO Education: Fundación Caja Rural de Toledo has signed an agreement with the Adecco Foundation for Education that integration is to develop an eLearning platform that supports the implementation of the project on Environmental Education and Awareness groups. 
- Online Educa: Fundación Caja Rural de Toledo participates in this fair which is held annually and will meet representatives of the education sector around the world as a frame of reference for the latest trends and innovations in virtual education, establish alliances and develop business 

- Conhecimento Institute of Technology (ITC). Company that develops educational products and services, consulting and serving on corporate training. 

- NET LEARNING. Begin working with two courses in e-learning implementations, one in Portuguese. These courses will be added to the catalog of the Corporate University of the Fundación Caja Rural de Toledo. 

- Government of Callao / Project Networking Educativas. System of school governance in the region, incorporating the form of e-learning with the course catalog of the Corporate University of the Fundación Caja Rural de Toledo. 

- University of Belgrano. Signed a collaboration agreement aimed at developing e-learning projects and multimedia solutions, which also includes the ability to generate opportunities for IPTV. The virtual courses that are generated under this agreement will become part of the catalog of the Corporate University of the Foundation Caja Rural de Toledo.

5.- CONCLUSIONS

In conclusion we can summarize that the systems that promote the teaching and learning processes through e-learning systems are of great importance to strengthen the so-called Knowledge Society. This means introducing a large number of people in the basic or advanced training in addition to improving their qualifications and their professional staff. These systems have a huge field of application since the training can be geared to complement the level of primary and secondary, complementary or exclusive at the university level, graduate or continuing education and special training in business. 

However, the field of e-learning is in its early stages and still lacks a long journey to achieve optimal development. In this way are different lines of research in teaching and in the technological field, where there is a richer mix of interests of both groups to achieve better products and impoverished when the players from one end bent on ignoring the other. 
Although we refer throughout this article to the importance and use of new technologies in education, we can not forget the human factor, which becomes the most important piece when you wish to undertake a strategy based on the e-training. 
In a teaching-learning and technology platforms, or the pedagogical models but so are the means to achieve the ultimate goal of the process, ie increasing the knowledge and training of those involved. So that one must bear in mind that the ends of these are people who are the recipients of these new forms of teaching with the aim of enhancing, and it is they who must believe in the benefits they can bring these solutions . Without their acceptance, commitment and delivery will be impossible for the e-learning to succeed in an organization.
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